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Aleutian Housing Authority (AHA) is soliciting proposals to
upgrade existing network infrastructure to newer hardware
and software to include documentation on implementation
and migration. The proposed design will include
consideration of re-tasking current network infrastructure
with new hardware and software solutions proposed.
Proposal will include ongoing network administration. AHA
would like to acquire these services as one integrated
solution from one vendor.
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NETWORK ADMINISTRATION AND SERVER REPLACEMENT
Aleutian Housing Authority is requesting proposals for network administration and server replacement in
Anchorage, Alaska on a 5-year basis. Proposal information packets can be obtained from our website
www.ahaak.org under bidding opportunities or via email upon request. A hardcopy may be obtained from
the main office of Aleutian Housing Authority, beginning at 3:00 PM on August 20, 2019, at a cost of $25.00
per printed packet, payable by cash or certified check. No business or personal checks will be accepted.
Bidders are responsible to notify AHA of contact information in order to receive any addendums issued for
this RFP. The main office of Aleutian Housing Authority is located at 520 E 32nd Avenue and is open from
8:00 a.m. to 4:30 p.m., Monday through Friday.
Proposals must be received at the main office of Aleutian Housing Authority 520 E 32nd Avenue no later than
2:00 PM (AST) on August 29, 2019. Any proposals received after the time listed above will be returned to the
proposer unopened. Electronic submission via email will be accepted. Facsimile submittals will not be
accepted.
The information contained in the proposal information packets will be used as a guide in the preparation of
any subsequent contract(s). Equal Employment Opportunity (Executive Order 11246).
Aleutian Housing Authority reserves the right to reject any and all proposals and waive any informality in
procedures.

Kennedy Serr
CAO-Construction
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BACKGROUND
PROPOSAL PURPOSE
Aleutian Housing Authority (AHA) is soliciting proposals to upgrade existing network infrastructure and
administration. The solution should include replacement, recycle, or repurposing of existing infrastructure
such as servers and equipment. The overall infrastructure goal is to procure long term, comprehensive,
reliable, timely hardware with proactive IT management to support AHA’s staff in its effort to maintain a
reliable network system capable of supporting its activities.
SCOPE OF WORK
The network design scope is to provide hardware and software applications and procedures needed to
upgrade AHA’s existing network infrastructure. The design is to include network servers, necessary
equipment, licensing, and software, installation and testing of all hardware and software proposed and
migrate all existing data and software needed for AHA operations. In addition, the design proposal should
include assistance to AHA with long-term planning to keep systems current and functional in the most costeffective manner possible. MAINTENANCE ACTIVITIES: Provide support for network, software, help-desk,
security, backup functions and its stability and reliability for impending use in disaster recovery, remote access,
and bi-monthly onsite administration. To accomplish this it is expected that the proposer will be able to work
effectively with other AHA staff and vendors that maintain or provide proprietary software.
Proposal acceptance by AHA does not obligate AHA to purchase computer equipment, replacement parts,
hardware devices, cabling, license, software, etc.

PART I
OVERVIEW
REQUEST FOR PROPOSAL NETWORK ADMINISTRATION & SERVER REPLACEMENT
PROPOSAL DUE DATE & TIME 2:00 PM (AKDT) on August 29, 2019
Kennedy Serr, CAO-Construction
Requests for further information ALEUTIAN HOUSING AUTHORITY
regarding this request to be 520 E. 32nd Avenue
submitted to Anchorage, AK 99503
TEL (907) 563-2146 FAX (907) 563-3105
EMAIL kennedy.serr@ahaak.org
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SUBMIT PROPOSALS TO E-MAIL: sealed.bids@ahaak.org(PREFERRED)
RFP#2019-ANC-RFP-14
NETWORK ADMINISTRATION & SERVER REPLACEMENT
MAILED/HAND-DELIVERED
RFP#2019-ANC-RFP-14
NETWORK ADMINISTRATION & SERVER REPLACEMENT
ALEUTIAN HOUSING AUTHORITY
520 E. 32nd Avenue
Anchorage, AK 99503

1-1

SYSTEM SCOPE: Provide network administration and server replacement to include ongoing
technical support, software, and hardware, implementation services with data and software migration
from a single vendor for a windows based system.
AHA desires a “turnkey” solution that will be totally supported by the vendor. The vendor will be
responsible for the following:





Procure, test, and install hardware and associated equipment proposed or re-tasked
Procure, test, and install all software proposed and existing
Implementation services which includes migration activities
Network administration including security, , help-desk, updates, upgrades, back-up functions,
security, patches, support and bi-monthly onsite visits.

1-2

SELECTION PROCESS: The award/negotiation will be based on a selection methodology established
by AHA.

1-3

AWARD: Once the proposals are opened, a committee selected by AHA will evaluate each proposal,
taking into consideration the criteria and methodology stipulated in this RFP. AHA will be the sole
judge in evaluation considerations and may make an award to the bidder(s) who submit the proposal
judged by AHA to be most advantageous. The award will only be to the responsible bidder(s) qualified
by experience to perform the services specified herein. All proposals submitted shall be valid for a
period of ninety (90) calendar days from the date of the proposal opening.
AWARD WITHOUT DISCUSSION: In some instance the quality of the initial proposals received is
such that no purpose would be served by conducting negotiations. In these cases AHA may award
without discussions.

1-4

SPECIAL REQUIREMENTS: Firms submitting proposals should be aware that AHA is subject to all
requirements associated with the Indian Housing Block Gant Program as administered by the US
Department of Housing and Urban Development.
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Preference Factor
Alaska Native/American Indian and Minority preference in contracting is applicable to this Request for
Proposal and any contractor/firm/vendor stating a preference must submit a signed HUD 5369-C
Certification Form with their submitted bid to qualify for a preference; ownership must be a minimum
of 51% and be active in the day-to-day control and operation of the business. {Tribe/TDHE} shall
reserve fifteen percent (15%) of the total of available rating points for qualified Alaska
Native/American Indian-owned organizations or economic enterprises and five percent (5%) for Small, Minority- and Women-owned, and Section 3 businesses.
The prospective contractor must provide, to the greatest extent feasible, preference in employment
and training opportunities created as a result of this Request for Proposal

PART II
GENERAL TERMS AND CONDITIONS OF REQUEST FOR PROPOSAL
2-1

PREPARATION OF PROPOSALS: The proposal shall be prepared with a straightforward, concise
delineation of the bidder’s capabilities to satisfy the requirements of this RFP. Each proposal shall be
signed by a representative of the bidder who has authority to obligate the company.

2-2 DESCRIPTION OF EQUIPMENT AND SERVICES:

2-3

A.

Bidders are required to state exactly what they intend to furnish.

B.

Bidders are required to provide a timeline for implementing equipment, software, and
migration of data.

SUBMISSION OF BIDS: Each proposal must be received by the date and time set for closing receipt
of offers based. The bid shall be identified as “2019-ANC-RFP-14: NETWORK ADMINISTRATION &
SERVER REPLACEMENT”.
Note: Any deviation from this requirement may result in a bidder’s proposal being considered nonresponsive, thus eliminating the bidder from further consideration.
A.

Mailed Bids and addenda shall be enclosed in a sealed envelope addressed to Kennedy Serr,
marked with BID SUBMISSION – 2019-ANC-RFP-14 - NETWORK ADMINISTRATION & SERVER
REPLACEMENT at the address shown below. The name and address of the bidder and the bid
name shall be placed on the outside of the envelope. To facilitate evaluation of proposals, if
submitting hardcopies, the original proposal and 2 identical copies shall be submitted to AHA.
The original shall be clearly marked “original”.
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Mail or Deliver to: Aleutian Housing Authority, 520 E 32nd Avenue, Anchorage AK 99503

2-4

B.

Emailed Bids and addenda shall be emailed to sealed.bids@ahaak.org with the subject line
marked with BID SUBMISSION – 2019-ANC-RFP-14- NETWORK ADMINISTRATION & SERVER
REPLACEMENT SERVICES The name and address of the bidder and the bid name shall be
placed on the indicated in the body of the email. If submission is by email, proposal must be
in pdf format in one continuous document.

C.

Facsimile bids will not be considered. Bidders shall have sole responsibility for delivery of bids
on time and to the proper location.

REJECTION OF BIDS:
AHA may reject a bid if:

2-5

2-6

A.

The bidder fails to acknowledge receipt of an addendum, or if

B.

The bidder misstates or conceals any material fact in the bid, or if

C.

The bid does not strictly conform to the law or requirements of bid, or

D.

AHA may, however, reject all bids whenever it is deemed in the best interest of AHA to do so,
and may reject any part of a bid unless the bid has been qualified. AHA also waives any minor
informalities or irregularities in any bid.

WITHDRAWAL OF BIDS:
A.

Bids may not be withdrawn for a period of ninety (90) calendar days after the time set for the
bid opening.

B.

Bids may be withdrawn prior to the time set for the bid opening. Such requests must be in
writing.

LATE BIDS OR MODIFICATIONS:
Only bids or proposals received as of the bid due date and time
based will be considered timely. Bids and modifications received after the time set for the bid due date
will be rejected as late. AHA caution bidders to assure actual delivery of mailed, emailed and/or handdelivered proposals directly to AHA by the established deadline. A proposal received by AHA after the
established deadline will be returned, unopened, to the bidder.

2-7 CLARIFICATIONS: Questions related to the requirements of this RFP should be submitted no later than
4 days before proposal deadline. Submit questions via the email to the following address:
questions.rfp@ahaak.org
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Include in the email subject line the following text, “Questions on 2019-ANC-RFP-14- NETWORK
ADMINISTRATION & SERVER REPLACEMENT. AHA’s email server will automatically reply to confirm receipt
of the question. If you encounter technical difficulties or do not receive a confirmation email, call AHA’s
office at (907) 563-2146 between the hours 8:00 AM and 4:00 PM, Monday through Friday.
When a response to a proposer’s question is deemed to constitute a change to the criteria in this RFP,
AHA will issue written addenda to all RFP holders via the email address provided by each proposer in
response to the advertisement for this RFP. The proposal submission deadline may be extended in the
event that addenda issued are deemed to significantly alter the scope of the RFP. Please note that no
change or interpretation of any provision contained in this RFP is valid unless issued via formal
amendment.
2.8

PROPOSAL COSTS: Those submitting proposals do so entirely at their expense. There is no
expressed or implied obligation by AHA to reimburse any individual or firm for any costs incurred in
preparing or submitting proposals, providing additional information when requested by AHA, or for
participating in any selection interviews.

2.9

ACCEPTANCE: Submission of any proposal indicates acceptance of the conditions contained in the
RFP unless clearly and specifically noted otherwise in the proposal.

2.10 REJECTION: AHA reserves the right to reject any and all proposals, in whole or in part, to waive any
and all informalities, and to disregard all non-conforming, non-responsive or conditional proposals
which is in AHA’s best interest.
2.11 RIGHT TO CANCEL: AHA reserves the right to cancel all or parts of any contract awarded at any time
for nonperformance, inadequate or poor performance of service, reports, etc., subject to a thirty (30)
day written notice.
2-13 TIMELINE OF EVENTS: The timeline for release, submittal, evaluation and selection:
Issuance of Request for Proposal 08/20/2019
Deadline to Submit Questions 08/26/2019
Written Response to Questions

06/27/2019

Proposal Due Date 08/29/2019
Contract Awarded 09/10/2019

2-14

LOCAL, STATE AND FEDERAL COMPLIANCE REQUIREMENTS: Bidders shall comply with all local,
state and federal directives, orders and laws as applicable to this bid and subsequent contract(s),
including but not limited to:
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A. Equal Employment Opportunity (EEO), in compliance with Executive Order 11246 as amended
and applicable to this contract.
B. Occupational Safety and Health Act (OSHA) as applicable to this contract.
2-15

EXCEPTIONS TO PROPOSAL: The bidder shall, on a separate sheet of paper, include any exceptions
to the conditions of this proposal and note exclusions on bid form provided. This sheet shall be labeled
"Exceptions to Proposal Provisions" and shall be attached to the bid proposal. If no exceptions are stated,
it will be understood that all General, Special and Technical conditions will be complied with, without
exception.

PART III
SPECIAL CONDITIONS
3-1

INSURANCE: Successful bidder shall not commence work under the contract until proof of all required
insurance has been submitted to AHA and approved by AHA. The insurance must cover any occurrences
resulting from any conduct, act or failure to act, by Firm, or by an agent, employee or representative of
Firm, and which occurrence or occurrences result in damages of any kind including, but not limited to,
personal injury or death to any person or persons, damage to any property (personal or real), or damage
to any contractual or other commercial right or interest. Firm shall require its insurance carrier to provide
to the AHA a synopsis certificate of insurance evidencing said coverage.
A. Workers' Compensation Insurance for all employees of the bidder as required by Alaska State
Statute. In the event any work is sublet, bidder shall require the sub-bidder similarly to provide
Workers' Compensation insurance, unless such employees are covered by the protection
afforded by the bidder.
B. Comprehensive General Liability in an amount not less than $1,000,000 combined single limit
per occurrence. AHA must be shown as an additional insured with respect to this coverage.
C. Cyber Liability in an amount not less than $1,000,000 combined single limit per occurrence. AHA
must be shown as an additional insured with respect to this coverage.
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D. All insurance policies required above shall be issued by companies authorized to do business
under the laws of the State of Alaska with the following qualification:
Certificates will indicate no modification or change in insurance shall be made without thirty (30)
days written advance notice to AHA.
3-2

DURATION OF AGREEMENT: Unless otherwise stated, the prices and conditions stated in this bid
shall be in effect for a period of six (6) months from the date of the issuance of a letter of award, or date
of executed contract, whichever is later.

PART IV
PROPOSAL FORMAT & MINIMUM REQUIREMENTS
4-0

PROPOSAL FORMAT: In order to facilitate the analysis of responses to this RFP, bidders are required
to prepare their proposals in accordance with the instructions outlined in this section. Each bidder is
required to submit the proposal with bid form in a sealed package or submitted to the email provided
for bids. Bidders whose proposals deviate from these instructions may be considered non-responsive
and may be disqualified at the discretion of AHA. Bidders should be sure they have received the Excel
spreadsheet containing the requirements.
AHA may make such investigations it deems necessary to determine the ability of the bidder to
perform the work proposed. The bidder shall furnish AHA, within five (5) days of request, all such
information and data for this purpose as may be required. AHA reserves the right to reject any
proposal if the evidence submitted or investigation of the bidder fails to satisfy AHA that the bidder is
properly qualified to fulfill the obligation of the contract and to complete the work contemplated
therein. Conditional proposals will not be accepted.
If revisions become necessary to the RFP, AHA will provide addenda to all bidders who have received
the RFP and given the necessary contact information. All addenda issued by AHA must be so noted on
the bid form with any proposals that are submitted to AHA. Bidders shall contact AHA to ascertain
whether any addenda have been issued. Failure to do so could result in an unresponsive proposal.
Proposals should be prepared as simply as possible and provide a straightforward, concise description
of the bidder’s capabilities to satisfy the requirements of the RFP. Emphasis should be on accuracy,
completeness and clarity of content. All parts, pages, figures and tables should be numbered and
clearly labeled.
Bidders must list itemized cost for both hardware, software, implementation and migration as and
summarize costs on the bid form provided.
The proposal should be organized into the following major sections:
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REPORT | SECTIONS & TITLES (MINIMUM REQUIREMENTS)
Section

Title
Title Page
Letter of Transmittal ( 1 page only)

1.0

Table of Contents
Executive Summary

2.0

Company Background

3.0

Bid Form

4.0

Proposed Hardware/Software and Computing Environment

5.0

Optional Software

6.0

Implementation Services

7.0

Service Level Agreement

8.0

Support Program

9.0

Investment Summary

10.0

Client References

11.0

Additional Information

12.0

Required Documentation

Instructions relative to each part of the response to this RFP are defined in the remainder of this
section.
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4-1

EXECUTIVE SUMMARY: (Section 1.0). This part of the response to the RFP should be limited to a
brief narrative highlighting the bidder’s proposal. The summary should contain as little technical
jargon as possible and should be oriented toward non-technical personnel.
The complete name of the firm or person(s) submitting the proposal, the main office address, the
primary and secondary contact person(s) and their respective telephone numbers should be included
in this section.

4-2

COMPANY BACKGROUND: (Section 2.0). Bidders must provide the following information about their
company so that AHA can evaluate the bidder’s stability and ability to support the requirements set
forth in the response to the RFP. AHA, at its discretion, may require a bidder to provide additional
support and/or clarify requested information.
The bidder should outline the company’s background, including:




How long the company has been in business.
A brief description of the company’s size and organization
An organizational chart

A list of any sub-bidders the bidder proposes to use should be included in this section along with
contact information for each.
4-3

BID FORM: (Section 3.0). The bidder must present, the total cost by category as defined on the bid
form. Bid form must include acknowledgment of addenda issued and signed by an authorized
representative of the company.

4-4

PROPOSED COMPUTING ENVIRONMENT: (Section 3.0). The bidder must present, in detail,
features and capabilities of the proposed hardware and software.
In addition, the following information should be included:
HARDWARE. Describe the hardware proposed. The solution should include replacement, recycle, or
repurposing of existing infrastructure such as servers and equipment. Confirm that the proposed
environment will meet AHA’s existing software needs as well as the proposed upgrade for its
accounting software. Confirm the HDS Win software will also run on the new hardware.
OPERATING SYSTEM. List the operating system software support products required to support the
recommended computing environment. The bidder should ALSO explicitly state the name of any
third-party products that are part of the proposed solution for each third-party product. There should
be a statement about whether the bidder’s contract would encompass the third-party product and/or
whether AHA would have to contract on its own for the product. Confirm that the proposed
environment will meet AHA’s existing software needs as well as the proposed upgrade for its
accounting software. Confirm that AHA’s existing HDS Win software will also run in the proposed
environment until HDS is upgraded or replaced.
ALEUTIAN HOUSING AUTHORITY| NETWORK ADMINISTRATION AND SERVER REPLACEMENT(2)
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4-5

OPTIONAL SOFTWARE: (Section 4.0). Include a description of any products, features or other valueadded components available for use with the proposed software application(s) that have not been
specifically requested in this RFP. Consideration of these products, features, or other value-added
components will be given where these may be of value to AHA.

4-6

IMPLEMENTATION SERVICES: The bidder should provide a detailed plan for implementing the
proposed system. This information should include:


Detailed implementation methodology



Migration support for existing data and software



Implementation plan including deliverables for each stage of the project



Brief biographies of bidder’s key implementation staff



Provide schedule for implementation. AHA would like to have all work installed and completed in
October 2019.

4-7

SERVICE LEVEL AGREEMENTS AND SERVICE RATES: Describe the service level agreement to
include emergency support options; server support; network support including desktops/laptops.
Rates for standard service; emergency service and/or after hours service. Define when each rate is
applied. Detail how the out of scope services, if any, will be billed. What services are included and
what level of service options are available, if any. Provide rates on the bid form in Support Fee
Schedule section.

4-8

SUPPORT/MAINTENANCE PROGRAM: (Section 9.0). Specify the nature of any postimplementation support and on-going maintenance support proposed by the bidder including:


Type of support: Help desk, remote site, on-site, hours of normal business operations, after-hours
operations; how calls are prioritized into bidder’s call center, how long of a wait time before a call
is returned to customers, etc.



Physical address of bidder’s technical support nearest to AHA



Problem reporting and resolution procedures



Other support (e.g., onsite; remote dial-in; website access to patches; fixes; knowledge base; etc.)

4-9

CLIENT REFERENCES: Bidders should provide a list of at least 5 local installations during the past
five (5) years. Submit references for fully completed installations to the extent possible.

4-10

INVESTMENT SUMMARY: Provide a detailed cost of ownership for all software licenses, hardware,
implementation services, maintenance and support being proposed.

4-11

ADDITIONAL INFORMATION: Bidders may use this section to include additional information about
their products and services not covered in other sections of the proposal.
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4.13 REQUIRED DOCUMENTS: A proposal will not be considered if the following documents are not
completely filled out and submitted with the proposal.
1.
2.
3.
4.
5.

Proposal to include all costs associated with implementation and network administration
Bid Form
Non-Collusion Affidavit
Copy of Alaska Business License
Statement of Availability of Key Personnel and Acknowledgment of Notification of Right of
Change
6. Section 3 Business Certification
7. Certifications and Representations of Offerors (Non-construction Contact)
4.14 REQUIRED FOR AWARD: In order to award the contract, the successful bidder must completely fill
out and submit the following documents within the time specified in the notification of intent to
award letter:
CONTRACT DOCUMENTS
a.
b.
c.
d.
e.
f.
g.
h.

Contract in the form of a Service Level Agreements or equivalent
Certificate of Insurance – {From Insurance Carrier}
W-9 Taxpayer I.D. Number Certification form
Statement of Availability of Key Personnel & Acknowledgement of Right of Change
Form of Non-Collusive Affidavit
Implementation Schedule
Support Fee Schedule and when and how rates are applied
Section 3 Business Certification

PART V
TECHNICAL SPECIFICATIONS
GENERAL REQUIREMENTS: Requirements defined in this section contain the overall general functions of
AHAs’ desired integrated software applications. These requirements underline the detailed checklist of
requirements contained in the second half of Part V. Together, these two sections define a system that will
provide a high level of flexibility in meeting AHA’s current and future computing requirements.
5-1

OPERATING ENVIRONMENT: Operating environment including both hardware and software must
support current software utilized by AHA and allow the required accounting system upgrade
(attachment? )

5-2

SECURITY: Security must be provided at program/user level.
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5-3

SUPPORT: The selected vendor(s) must be able to provide timely and adequate telephone support
as well as bi-monthly on-site support during AHA’s normal business hours.

5-4

HARDWARE: AHA intends for bidders to include server and other essential hardware in their
proposals.

5-5

SOFTWARE: AHA intends for bidders to include software for all network infrastructure, and
workstations in their proposals.

PART VI
EXISTING INFRASTRUCTURE
The following information should be used to determine the scope of the project and providing pricing for
this RFP.
AHA has one IT staff person to handle day-to-day issues and other tasks within the IT environment. They will
work the winning proposer under this RFP.
NETWORK ASSESSMENT
Operating System - Desktops: 11-Windows 7 5-Windows 10
32-bit
64-bit

Workstations: 16
Dell Optiplex
11-Dell Optiplex 780 Windows 71-Dell Optiplex 7040 SFF
32bit
Windows 10-64bit

Total laptops/Tablets: 4 Dell
Dell Latitude E6510 Fast Dell Inspiron 3542
Track C2 Windows 7Windows 10-64bit
32bit
Network Printers: 2
Kyocera TASKalfa 5002i NW Fax option
Desktop Printers: 1
1-HP LaserJet
1320tn

1-HP LaserJet
P2015

4- Dell Optiplex 7060 SFF
Windows 10-64bit

Dell Precision M4800
CTO Base Windows 732bit

Dell Latitude E6540
Windows 7-32bit

Kyocera TASKalfa 6052ci with Fax option

1-Brother Laser HL217OW

2-HP Laser Jet Pro
M402N

1-HP LaserJet
P3015
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1-HP LaserJet
1320N

Network-Various
1-ProCurve 2810
48G Port Switch
3-HP ProLiant
DL380G5
AHA-UTIL
AHA-TS01
AHA-DC01

2-HP LaserJet
P2035N

2-HP LaserJet
P2035

1-HP Laser Jet Pro
M401N

1-Meraki MX65
Cloud Managed
Security Appliance

1-Cisco SG300-52
Gigabit Managed
Switch

See Appendix A for Server information

1-HP ProLiant
DL380p Gen8
AHA-HV01(AHASQL01)

1-HP ProLiant ML
350
AHA-MX01

PART VII
EVALUATION OF PROPOSALS

6-1

EVALUATION METHOD: AHA will evaluate all proposals deemed responsive to this RFP by a
committee selected by AHA. The following evaluation factors will be utilized by AHA on each proposal
submittal received; award of points for each listed factor will be based upon the proposal submittal.
AHA will assign an initial reviewer to evaluate and award points pertaining to the Initial review. All
other factors will be reviewed by the selection committee.
Stage 1 - Initial Review: All proposals received by the established deadline will be initially reviewed
for responsiveness to the minimum requirements identified in the Proposal Minimum Requirement
Section. In addition, AHA will verify that no firms included on the proposed project team have been
disbarred, suspended, or limited in any way from participation in federally-funded contracts by
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reviewing the Procurement List maintained by the General Services Administration (GSA) at
https://www.sam.gov/portal/public/SAM. AHA will also verify that no firms have been disbarred,
suspended, or limited in any way from participation in grant funded by the State of Alaska. If a proposal
is found to be non-responsive for any reason, the proposer will be advised of the reason for the
determination; proposals found to be responsive will be referred to the AHA selection committee.
Stage 2 - Selection Committee: Proposals determined to be responsive to the minimum requirements
will be evaluated by up to a three-person committee. Each member of the selection committee will
independently review each proposal and assign points in the following areas, up to a maximum total
of 100 points:
6-2

SELECTION CRITERIA: The intention of AHA is to procure functionally complete, cost effective and
integrated software applications. Responses to this RFP will be evaluated according to the following
ranking criteria:
Alaska Native/American Indian owned business preference (if applicable) OR
Small/Minority/Woman-Owned/ Section 3 Business Concern (if applicable).

7
or 3

(Maximum points shall be 7)

Quality, clarity and responsiveness of proposal in conformance with instructions, condition 12 points
and format contained herein
Technical requirements

15 points

Timeliness and professionalism of on-going support

15 points

Cost and quality of hardware, software, and implementation services. Ability to provide an 20 points
integrated system that includes the migration.
Cost of on-going maintenance

15 points

Reference checks

8 points

Schedule Timeline

8 points
Maximum points possible: 100

FAILURE TO FOLLOW REQUIRED RFP LAYOUT OR PRESENTATION COULD RESULT IN PROPOSAL REJECTION
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RFP FORMS

PROCESSING ENVIRONMENT

CATEGORY

Work with
proposed AHA
hard/ Software

If no or provide additional information
as needed, be specific

Hardware Environment. Does the
hardware proposed utilize AHA’s existing
software in its current state and have the
ability to support the necessary upgrade
for the accounting software.

OPERATING SYSTEM. Does the operating
system proposed support AHA’s existing
software in its current state and have the
ability to support the necessary upgrade
for the accounting software. Take into
consideration the need for Sequel Sever
and Database maintenance.
Does the operating system software
support products required to for the
recommended computing environment.
The bidder should also explicitly state the
name of any third-party products that are
part of the proposed solution to AHA list
of requirements. For each third-party
product, there should be a statement
about whether the bidder’s contract
would encompass the third-party product
and/or whether aha would have to
contract on its own for the product.
ADDITIONAL INFORMATION
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BID FORM

.
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STATEMENT OF AVAILABILITY OF KEY PERSONNEL

Statement of Availability of Key Personnel
& Acknowledgment of Right of Change

We certify that all key personnel listed within our submitted proposal will be available to
perform in their professional roles as stated, in a timely manner, according to industry
standards and practices, for the duration of the proposed project, should it be awarded to
this team.
Should we be successful in the selection of this project, we further agree that once the
contract for Network Administration & Server Replacement services have been awarded
and executed, key personnel listed in our proposal cannot be changed or replaced, without
the written consent of Aleutian Housing Authority. We acknowledge that is it critical to the
success of this project that key personnel remain consistent, in order to maintain quality
and continuity throughout the completion of the project

__________________________________________
Service Provider (Officer)

________________
Date
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NON-COLLUSIVE AFFIDAVIT
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SECTION 3 BUSINESS CERTIFICATION
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COMPLETED CERTIFICATIONS AND REPRESENTATIONS OF OFFERORS NON-CONSTRUCTION
CONTRACT
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APPENDIX A
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APPENDIX A ‐ EXISTING INFRASTRUCTURE
Programs Accessible
Jet Essentials
Microsoft Office
QuickBooks
Adobe Photoshop elements 15
Microsoft Dynamics NAV 2013 R2
Adobe Reader X

AHA Major Software
Microsoft Dynamics NAV 2013 R2
HDS Win (HDS, Inc. )
Inventory Traker (sunsetting)
Assest Traker (sunsetting)
Microsoft Office
Webroot Secure Anywhere
Adobe Products
Foxit

Version
NA 7.10.01.05 IB08/Rc01, US
Dynaics Nav 7.1

Type
Finance

Upgrading
Yes

HDSWin Version 2

Housing
Constrution
Constrution
General
General
General
General

Yes

Upgrade Available
Dynamics 365 Business Central on‐premies
(Addendum B)
HDS Doorways (Cloud)

APPENDIX B - PROPOSED SOFTWARE UPGRADES (ACCOUNTING)
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System Requirements for Business Central - Business Central | Microsoft Docs

Page 1 of 15

System Requirements for
Dynamics 365 Business Central
On-premises
04/04/2019 • 12 minutes to read • Contributors

all

In this article
Client Components
Server Components
Additional Components and Features
Business Central as an App for SharePoint Requirements
See Also

The following sections list the minimum hardware and software requirements to
install and run Business Central on-premises. Minimum means that later versions
(such as SP1, SP2, or R2 versions) of a required software product are also
supported.
７ Note
Business Central Setup installs some software if it is not already present in
the target computer. For more information, see the "Additional Information"
section for each component.

Client Components
Web Client Requirements
The following table shows the minimum system requirements for the Business
Central Web client on-premises.




https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/deployment/syst... 4/15/2019

System Requirements for Business Central - Business Central | Microsoft Docs

Supported

• Microsoft Edge.

browsers

• Internet Explorer 11.
• Google Chrome 72.0 for Windows.
• Mozilla Firefox 65.0 for Windows.
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• Safari 10.0 for macOS.
Cookies and JavaScript must be enabled in the browser.
Business inbox in
Outlook

Sending data to
Excel

Editing in Excel
using the Excel
Add-in

SharePoint Online
links

Printing reports to
Excel or Word

Additional
information

• Microsoft Office 365, Microsoft Office 2019, or Microsoft
Office 2016.

• Microsoft Office 365, Microsoft Office 2019, or Microsoft
Office 2016.

• Excel 2019, Excel 2016, or Excel Online.
For more information, see Exporting Your Business Data
to Excel.

• Microsoft Office 2019, Microsoft Office 2016, or
Microsoft Office 365.

• Microsoft Office 2019, Microsoft Office 2016, or
Microsoft Office 365.

If you experience problems using the Business Central Web
client, you can try to turn off browser tools, such as translator
tools that may run in the background.

Business Central Tablet Client and Phone Client (in a Browser)
Requirements
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The following table shows the minimum system requirements for the Business
Central Tablet client and Business Central Phone client running in a browser when
used for development and testing purposes.

Server component

Identical to the Business CentralWeb client.

Supported
browsers

The following desktop browsers are supported:
• Microsoft Edge
• Internet Explorer 11 (build 11.0.9600.17239) for Windows
10.
• Google Chrome 72.0 for Windows.
• Mozilla Firefox 65.0 for Windows.
• Safari 10.0 for macOS.

Cookies and JavaScript must be enabled in the browser.

Business Central Universal App Requirements
The following table shows the minimum system requirements for the Business
Central Universal App.
For the latest information, see the app in the Windows Store, App Store, or
Google Play.

Supported
operating systems

• Windows 10 S, Home, Pro, Enterprise, or Education (32bit and 64-bit editions).
• Android 6.0 or higher (tablet and phone).
• iOS 10.0 or higher (iPad and iPhone).

Additional
hardware

• 1 GB RAM for Android and Windows.
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Additional software
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• A third-party telephony or VoIP app such as Skype is
required for placing calls from Business Central.
• A third-party email program such as Outlook is required
for sending emails from Business Central.
• Microsoft Office 2019, Office 2016, or Office 365 is
required for sending data to Microsoft Excel or to
Microsoft Word.

Additional
information

• Device diagonal screen size 7” for tablets.
• Screen resolution 960 × 510 for tablets.
• Device diagonal screen size 4” for phones.
• Screen resolution 854 x 480 for phones.

Dynamics NAV Client connected to Business Central Requirements
The following table shows the minimum system requirements for using the
Dynamics NAV Client connected to Business Central.

Supported operating
systems

• Windows 10 Pro, Enterprise, or Education (32-bit and
64-bit editions).
Important: Windows 10 S is not supported.
• Windows Server 2019 Standard, Essentials, or
Datacenter.
• Windows Server 2016 Standard, Essentials, or
Datacenter.
• Windows Server 2012 R2 Standard or Essentials (64-bit
edition).

Hardware resources

Reports

• Hard disk space: 200 MB.
• Memory: 1 GB.

• For editing RDLC report layouts:

https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/deployment/syst... 4/15/2019

System Requirements for Business Central - Business Central | Microsoft Docs

Page 5 of 15

◦ Report Builder for SQL Server 2016 or Visual Studio
2017 with Microsoft Rdlc Report Designer for Visual
Studio installed.
• For editing Word layouts:
◦ Microsoft Word 2016 or later

Outlook client
integration and mail
merge

Import and export
with Microsoft Excel
and Office XML, and

• Microsoft Office 365, Microsoft Office 2019, or
Microsoft Office 2016.

• Microsoft Office 365, Microsoft Office 2019, or
Microsoft Office 2016.

SharePoint links
Editing in Excel using
the Excel Add-in

OneNote integration

Email logging

• Excel 2019 or Excel 2016.
For more information, see Exporting Your Business Data
to Excel. For Business Central on-premises, see Setting
up the Excel Add-In for Editing Data since the same
steps apply to Business Central on-premises.

• Microsoft Office 365, Microsoft Office 2019, or
Microsoft Office 2016.

• Active Directory and Microsoft Exchange Server 2019 or
Exchange Server 2016.
• Microsoft Exchange Online, or Exchange Online as part
of an Office 365 subscription.

Additional software

• Microsoft .NET Framework 4.7.2.

Additional
information

https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/deployment/syst... 4/15/2019

System Requirements for Business Central - Business Central | Microsoft Docs

Page 6 of 15

• Business Central Setup installs the following software if
it is not already present in the target computer:
◦ Microsoft .NET Framework 4.7.2.
• The Dynamics NAV Client is available in a 32-bit version
and 64-bit version. On a 32-bit Windows operating
system, the 32-bit version is run. On a 64-bit Windows
operating system, the 64-bit version is run by default;
however, you can also run the 32-bit version if it is
required.
• Business Central Setup can only install the Excel Add-in
if Excel is present on the target computer.
• Outlook synchronization is not supported on 64-bit
versions of Office.

Dynamics NAV Development Environment Requirements
The following table shows the minimum system requirements for the Dynamics
NAV Development Environment.

Supported
operating
systems

• Windows 10 Pro, Enterprise, or Education (32-bit and 64-bit
editions).
• Windows Server 2019 Standard, Essentials, or Datacenter.
• Windows Server 2016 Standard, Essentials, or Datacenter.
• Windows Server 2012 R2 Standard or Essentials (64-bit
edition).

Hardware
resources

Reports

• Hard disk space: 200 MB.
• Memory: 1 GB.

• For creating and editing RDLC report layouts:
◦ Report Builder for SQL Server 2016, or
◦ One of the following versions of Visual Studio:
◦ Visual Studio 2017 with Microsoft Rdlc Report Designer
for Visual Studio installed.
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◦ Visual Studio 2015 Professional or Enterprise edition
with SQL Server Data Tools installed.
Important: Before you install Visual Studio 2015, install
Microsoft .NET Framework 4.7.2; otherwise, an error will
occur when you compile or run RDLC reports. For more
information, see Report error "Visual Basic Command
Line Compiler has stopped working".
• For upgrading reports:
◦ Report Builder for SQL Server 2016
• For creating Word report layouts:
◦ Word 2016 or later

Additional
software

Additional
information

• Microsoft .NET Framework 4.7.2.

• Business Central Setup installs the following software if it is
not already present in the target computer:
◦ Microsoft .NET Framework 4.7.2.
◦ SQL Server Native Client 11.0.
◦ Report Builder for SQL Server 2016. This is not installed if a
version of SQL Server Report Builder or Microsoft Visual
Studio is already present on the target computer
• If the development environment and Business Central Server
are on the same computer, then only a 64-bit operating
system is supported.

Server Components
Business Central Server Requirements
The following table shows the minimum system requirements for Business
Central Server.
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Supported

• Windows 10 Pro, Enterprise, or Education (64-bit

operating systems

edition).
• Windows Server 2019 Standard, Essentials, or
Datacenter.
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• Windows Server 2016 Standard, Essentials, or
Datacenter.
• Windows Server 2012 R2 Standard or Essentials (64-bit
edition).
.
Hardware resources

Dynamics 365 for
Sales integration

• Hard disk space: 500 MB.
• Memory: 2 GB.

• Windows Identity Framework.
For a list of supported Dynamics 365 for Sales versions,
see Microsoft Dynamics 365 for Sales Integration
Requirements.

Additional software

• Microsoft .NET Framework 4.7.2.
• Windows PowerShell 4.0.

Additional
information

• Business Central Setup installs the following software if
it is not already present on the target computer:
◦ Microsoft .NET Framework 4.7.2.
◦ Windows Identity Framework.

Business Central Web Server Components Requirements

Supported
operating
systems

• Windows 10 Pro, Enterprise, or Education (64-bit edition).
• Windows Server 2019 Standard, Essentials, or Datacenter.
• Windows Server 2016 Standard, Essentials, or Datacenter.
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• Windows Server 2012 R2 Standard or Essentials (64-bit
edition).
.
Web server

• Internet Information Server 10, Internet Information Server
8.5, or Internet Information Server 8.0.

Additional
software

Additional
information

• Microsoft .NET Framework 4.7.2.
• Windows PowerShell 4.0.

• Business Central Setup installs the following software if it is
not already present on the target computer.
◦ Microsoft .NET Core 1.0 Windows Server Hosting. This is
installed by Business Central Setup if not already present.
◦ Microsoft .NET Framework 4.7.2.
◦ Internet Information Server 10, Internet Information
Server 8.5, or Internet Information Server 8.0, depending
in the operating system, with the required features
enabled.
• For more information about configuring IIS, see Configuring
IIS

Business Central Database Components for SQL Server
Requirements
The following table shows the minimum system requirements for Business
Central database components for SQL Server.


Supported
operating
systems

• Windows 10 Pro, Enterprise, or Education (64-bit edition).
• Windows Server 2019 Standard, Essentials, or Datacenter.
• Windows Server 2016 Standard, Essentials, or Datacenter.
• Windows Server 2012 R2 Standard or Essentials (64-bit
edition).
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For more information, see Hardware and Software Requirements
for Installing SQL Server. From this page, you can also access
requirements for other versions of SQL Server.

SQL Server

• Microsoft SQL Server 2017 Express, Standard or Enterprise.
• Microsoft SQL Server 2016 Express, Standard or Enterprise.
• Microsoft SQL Server 2014 Express, Standard or Enterprise.
• Azure SQL Database Managed Instance, Elastic Pool, or
Single Database.

Service Packs
and Cumulative
Updates

Unless explicitly stated, all released Service Packs and Cumulative
Updates of the above Microsoft SQL Server versions are
supported. It is recommended to always be on the latest released
Service Pack and Cumulative Update.

Additional
information

Business Central Setup installs the following software if it is not
already present on the target computer:
• SQL Server 2016 Express (64-bit edition).
If the operating system on the target computer does not
support SQL Server 2016 Express, Setup displays a prerequisite warning. In this case you should exit Setup and
then update the operating system on the computer to one
that does support SQL Server 2016 Express. Then run Setup
again.

Business Central Help Server Requirements
The following table shows the minimum system requirements for the Business
Central Help Server.


Supported
operating
systems

•
•
•
•

Windows 10 Pro, Enterprise, or Education (64-bit editions).
Windows Server 2019 Standard, Essentials, or Datacenter.
Windows Server 2016 Standard, Essentials, or Datacenter.
Windows Server 2012 R2 Standard or Essentials (64-bit
edition).
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Hardware
resource

Web server

Additional
software

Additional
information
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• Hard disk space: 500 MB.
• Memory: 2 GB.

• Internet Information Server 10, Internet Information Server 8.5,
or Internet Information Server 8.0.

• Microsoft .NET Framework 4.7.2.

• Business Central Setup installs the following software if it is
not already present on the target computer.
◦ Microsoft .NET Framework 4.7.2.
◦ Internet Information Server 10, Internet Information Server
8.5, or Internet Information Server 8.0. depending on the
operating system, with the required features enabled.
• Windows Search must be enabled on the computer that you
install the Business Central Help Server on. If you install on
Windows Server 2012 R2, and Windows Search is not enabled
as a file service, Business Central Setup adds the service.
However, the changes do not take effect until the computer
has restarted.

Additional Components and Features
Automated Data Capture System Requirements
The following table shows the minimum system requirements for Automated
Data Capture System (ADCS) for Business Central.

Additional
software

• MSXML version 6.0.
• Telnet or Microsoft Windows HyperTerminal.
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• VT100 Plug-in for each computer on which you install ADCS.
• Microsoft Loopback Adapter.

Additional
information

• HyperTerminal is no longer included with Windows. For more
information, see What happened to HyperTerminal? in the
Windows Help.
• VT100 Plug-in acts as a virtual Telnet server.

Business Inbox in Microsoft Outlook Requirements
The following table shows the minimum system requirements for using Business
Central as your business inbox in Outlook.

Supported
Outlook
Applications

Supported
Exchange Servers

• Outlook 2016 or later
•
•
•
•

Outlook Web App
OWA for iPad
OWA for iPhone
OWA for Android.

• Exchange Online
• Exchange Server 2019
• Exchange Server 2016
In deployments that use Exchange Server, the Exchange
PowerShell endpoint must be accessible by Business
Central Server.

Supported
Authentication

• The Business Central Server must be configured to run
with NavUserPassword, ACS, or AAD Credentials Type.
Also, the Business Central Web client must be configured
for Secure Sockets Layer (SSL).

https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/deployment/syst... 4/15/2019

System Requirements for Business Central - Business Central | Microsoft Docs

Supported

• When using the Outlook Web App (OWA), your computer

Browsers

Supported
Operating Systems
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must be running a supported browser listed in the
Business Central Web client Requirements.

• When using OWA for iPad, OWA for iPad, or OWA for
Android, your mobile device must use a supported
Operating System listed in Business Central Universal App
Requirements.

Microsoft Outlook Add-In Requirements
The following table shows the minimum system requirements for the Business
Central Add-In for Outlook for synchronization with Outlook.

Supported Outlook Applications

• Outlook 2019
• Outlook 2016

Supported Exchange Servers

• Exchange Server 2019
• Exchange Server 2016
• Exchange Online.

Microsoft Dynamics 365 for Sales Integration Requirements
The following table shows the product version requirements for integrating
Business Central with Dynamics 365 for Sales, and the versions in which users can
view the availability of items in Business Central from Dynamics 365 for Sales.


Sales/Dynamics
NAV/Business
Central

2015/Update
1/online

2016/Update
1/online

Sales
Enterprise

Sales
Enterprise

(v8.x)

and Sales
Professional
(v9.x)
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Dynamics NAV
2016

Supported
***

Supported
***

Supported
***

Supported
***

Dynamics NAV
2017

Supported **

Supported *

Supported
*

Supported *

Dynamics NAV
2018

Supported **

Supported *

Supported
*

Supported *

Business Central

Not

Not

Supported

Supported *

(online)

supported **

supported **

*

Business Central
(on-premises)

Supported **

Supported *

Supported
*

Supported *

Legend:
• "*" item availability capability is supported.
• "**" integration solution can be installed from the Dynamics NAV 2016 DVD,
but viewing item availability is not supported.
• "***" viewing item availability is not supported
７ Note
AD, IFD and Claims authentication types are supported for the 2015 and
2016 on-premises versions of Dynamics 365 for Sales. OAuth and Office 365
authentication are supported for the 2015, 2015 Update 1, and 2016 Update
1 online versions of Dynamics 365 for Sales. For more details on
authentication types, see Connection strings in XRM tooling to connect to
Dynamics 365.

Business Central as an App for SharePoint
Requirements
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The following table shows the minimum system requirements for Business
Central as an App for SharePoint.

Supported operating
systems

• Windows Server 2019 Standard, Essentials, or
Datacenter.
• Windows Server 2016 Standard, Essentials, or
Datacenter.
• Windows Server 2012 R2 Standard or Datacenter
(64-bit edition).

Additional software

• SharePoint 2013 Service Pack 1.
• SharePoint Online.

See Also
Welcome to the Developer and IT-Pro Help for Business Central
Product and Architecture Overview
Deployment
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