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Program DescripƟon: Messages are sent by AleuƟan Housing Authority using a third-party app. 
to communicate with residents regarding tenancy.  These messages will communicate payment, 
inspecƟon and recerƟficaƟon scheduling and reminders, housing news, events, or alerts as well 
as resident support updates. 

Message Frequency: Message frequency for housing informaƟon and alerts will vary.  

Cost: Message and data rates may apply. Check with your mobile carrier for details. 

How to Opt-Out: To stop receiving all text messages from us, reply STOP to any message you 
receive. You will receive a final confirmaƟon text acknowledging your opt-out. 

How to Get Help: For help or more informaƟon, reply HELP to any message you receive from us, 
or contact our support team at housing@ahaak.org or via phone to 907-563-2146. 

Privacy: We are commiƩed to protecƟng your privacy. Our collecƟon and use of your personal 
informaƟon, including your mobile number, is described in our Privacy Agreement.  

 

 

 

 

 


